EASY at Work - Unit 10 – Housekeeping -  Keywords


Episode 10 KEYWORDS
Lesson 1 The First Day – Swiping In (2 pages)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	need

push

can't open

pull back

learn

help

ask

clock-in

have

put it on

punch in

done

try

write

line-up

push down

let's go

work

show

get started

introduce

stand up

make her feel welcome

there is

come

talk(ing)

be on time

last

finish

tell

you'll do

meet (met)

show

go


	locker

handle

first day

everyone

name

meeting

uniform

hair

shoes

name badge

(time) card

slot

red marker

copy

room list

floor plan

third floor

east wing

room(s)

sides 

hall

agenda

team member

safety meeting

cleaning products
announcement

bulletin board

half an hour

item

hotel

opportunity

people


	Do you need help? 

like this

that's it

Thank you.
Is this your first day?
I think I'm a little nervous.
They'll help you if you ask.
by the way

My name is…
Do I look OK?
You look fine.
punch-in

watch me

clock-in 

now you try

line up

push down

perfect

let's go

east wing

I won’t keep you long.
on the agenda

happy to have you

happy to be here

mandatory
be on time

do your best

Have a great day!
good luck

Welcome!
I’ll try

How do you open the lock?

Do I look okay?

have to go




LESSON 2 Stocking the Supply Cart (3 pages)
	VERBS
	NOUNS
	EXPRESSIONS ETC.

	stock

start

call

cut

go

need

stack

wear(ing)

watch

hurt

(don’t) want

pull

push

press

meet

let

look

smile

say

have

(let’s) work

remember

going (up)

hold


	supply cart

toiletries

shampoos

hair conditioner

body lotion

soap

amenities

section

bar of soap

coffee supplies

filters

coffee

packets 

creamer

sweetener

stirrer(s)

spray bottle

toilet cleaner

plastic bags

dust clothes

sponge(s)

toilet brush

paper towels

linens 

sheets

kings

queens

double

pillow cases

towels

bath towels

hand

wash clothes

bath mats

support belt

back 
safety video

orientation

‘up’ arrow

guest

learner

teacher

floor

third floor

map

‘open door’ button

housekeepers

upstairs

service elevator

	stock the supply cart

everyday

first thing

start with

Put these... in that section.
next to

like this

Where do they go?
in the section

almost empty

almost full
It's enough for today.
now we need

go on top

Do I need it?
If you hurt your back you can't work.
you're right

Here we are.
I'll hold...

take off the top

pour in the cleaner

put the top back on

What do you call...?




LESSON 3 Cleaning Rooms (3 pages)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	start

take

lock

knock

say

wait

you can go in

do you have

swipe

open

go in

looks

follow 

strip

collect

make the bed

wipe (off)

clean

polish

empty

refill

check

vacuum

do an inventory

check(ing)

report

takes care

break

tell

try

need

I have some

shake

change

don't put

take off

give (me)

forget

fix

call 

pick it up

throw away

fold

put

drop it off

leave


	cart

wheel

guests

room

housekeeping

key

master key

door

checklist

bed

towels

sheets

surface(s)

bathroom

mirrors

wastebaskets

supplies

electrical equipment

inventory

items

list

supervisor

mini bar

barman

gloves

comforter

floor

sheets

pillowcases

laundry bag

king

mattress pad

corner

meeting

work

days

clothing

chair

closet

hangar

newspaper

white plastic bag

laundry

basement

make-up

jewelry

money


	like this

checked out

Are you sure?

Always knock three times.
wait a minute

swipe it

when the green light goes on

open the door

looks clean

pretty clean

follow the checklist

strip the bed

make the bed

polish the mirrors

empty the wastebaskets
refill the supplies

check the electrical equipment

do an inventory

It’s not easy

Everybody makes mistakes sometimes.
That’s good advice.

What about…

Let’s get started.

Do you need…?

I have some.

take off

Where should I put it?

so we need

brush it off

I think this room looks great.
What happens if…?
She’ll fix it.

She’ll call you.

check my work

that’s smart

pick it up

dirty laundry

pick it up

drop it off

straighten it up

Leave everything where you found it.
throw away




LESSON 4 Interacting with Guests (2 pages)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	do

bother
checked out

we’re here

clean

be ready

give us

come back

have

trying

sleep

is not

hard (to be)

call

need

finish

get

tell(ing)

I hear

think

appreciate


	room
minutes

housekeeping

shampoo

roll of toilet paper

toilet tissue

people

job

customer service

help

beds
towels

gloves


	Sorry.
Please go ahead.
Have a good day.
You too.
What should we do?
the sign says… 

Do Not Disturb

We’ll come back later.
Not checked out

Good morning

Sorry to bother you.
Could you come back later?
When will you be ready?
I’ll be ready…
Give us …

There’s no rush.
Certainly.
Here you are

Thanks./Thank you.
I’m trying to sleep.
Get out.
Sorry we bothered you.
rude

a lot to do

we need help

finish on time
We’re running behind.
OK

give you a hand

What do you need…?
strip the beds

We did it.
We’re a great team.
I really appreciate your help.



LESSON 5 - A Difficult Guest (1 pages)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	look(ing)
carry

help

have enough

get off

we are (we’re)

socialize

need to

practice

go to
write

lead

make


	ice machine

floor

hall

soft drink machine

vending machines

name

change

ten

front desk
time

work

party

guests

night school
job

supervisor

reports
meetings


	Well, hello.
I’m looking for…
change for a ten 

end of the hall

on the right

What’s your name?
Would you happen to have…?
Maybe I have enough.
What time do you get off work?
We’re having a little party.
We’re working right now.
We’re very busy.
We need to get back to work.
trying to be friendly

I didn’t know what to say.
you were so strong

assertive

It’s not always easy.
I think you’d make…
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