EASY at Work - Unit 11 – Retail Sales – KEYWORDS

LESSON 1 – Bad Decisions (2 pages)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	think

have

checked

got

gone

stealing

call

tell

recycling 

need to

stole

checking

caught

call

arrested

check

tell

hear

see

have

hired

believe

talked

admit

trusted

learned

fill

interviewed

was

call
	customer

security problem

shipment

headphones/headsets

sales records

security

theft problem

shop

gift shop

incident report form

employee

thief

help

cardboard

police

clerk

something

references

fault

boss

bad news

background check

mistake

decision

job

criminals

details
shortcuts

future

lesson

position

woman

(a) second chance


	working out

very helpful

What’s missing?
How's it going?
It's my fault.
Can I see you?
professional looking

pay attention to detail

shortcuts

there are no shortcuts

I have learned my lesson.
I'm very sorry.
second chance




LESSON 2 – Opening the Shop (3 pages)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	see

show

count

begin

put

we need

that's

go

we have

don't want

pour

keep

crack open

fit

goes

start with

comes to

appreciate

break

look

open

re-stock

vacuum

ask

pick up

take

open
turn on

I will
	week

everything

cash register

training

shop

still

money

dollars

day

ones/one dollar bills

bundles

extra

back

fives /five dollar bills

tens /ten dollar bills

twenties/ twenty dollar bills

fifty /fifty dollar bills

twenty dollars

fifty dollars

one hundred

5 - 10 - 15 - 20

bills

coins

compartment

roll(s)

change

quarters

dimes

nickels

pennies

parking

downtown

parking meter

singles

note

purchase
snacks

door

wallet

things

lost and found box

keys

show

cell phone

staff

items

security

ID

owner

man

guest

lights

sign

business

slots


	Everything has been fine.
How much?
count out

two hundred fifty 
dollars

in the back

next to

under the drawer

break open/crack 
open

let me show you

That comes to...

I don't have anything smaller.
I appreciate it.
Can you “break" a twenty?

top of the drawer

put it away

lost and found
he's really sweet

turn on the lights

keep up the good work

We're open for business.



LESSON 3 – A Busy Day at the Gift Store (2 pages)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	unlock

we're out

change

read

won't

I can

smooth out

clean off

work(s)

ring this up

take a look

list

want

use

need

slide

key in

press

like

use(d)

comes

enter

access
	cash register

cash register tape

roll(s)

scanner

bar code

product information

candy bar

label

window

spray cleaner

thing

receipt

price

discounts

tax

total price

magazine

mints

ATM card

cash

twenty dollars

card

PIN 

OK button

money

bag

credit card

debit card

bank account


	We're out of...

next to

that's right

just a minute

ring this up

all right

Your total is…
take a look

Are you all ready?
I guess

That's all.
The total comes to...

sure

Do you need cash back?

Would you…?
Have a great day. 

You too.
What's the difference?



LESSON 4 – Dealing with Credit Cards (2 pages)
	VERBS
	NOUNS
	EXPRESSIONS, ETC

	find

I'll take
pay

put on

check

swipe

declined

key-in

work

do

paid

I'm sure

void

protect

spell

froze

verify

made

need to use

call

knew

fix

said

let's try

wait

let's see

approve
	today

t-shirts

good deal

ID

day

today

card

bank

card

telephone number

customer assistance

bill

sale

account number

security

social security number

maiden name

questions

charges

problems

total

confirmation number

signature

sales slip

receipt

bag

purse

package

ID card

driver's license


	That's a good idea.
How would you like to pay for them?
Here you go.
How are you?

May I check your ID?

perfect

Its' a beautiful day today.

I'm sorry.
You're kidding.
What should I do?

I see

How may I help you?
Can you wait a minute?
void this sale

I'm through.
card was declined

froze your account

unusual charges

It should be all right now?
It's no problem

straightened out

Your total comes to...

Let's see

We're in luck.
Please sign here.
Thank you

Would you like the receipt in the bag?

Come back soon.
Have a great day.



LESSON 5 – Closing up Shop (1 page)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	look

turn around

close out

take

get

count

lock (it)

balance

make out

add up

come

pay

get ready

clip

put


	shop

sign

register

daily sales report

lights

bag

safe

person

general manager

key

money till

deposit slip

personal check

travelers check

calculator

credit card charges

total

cash

night deposit box
	closing 

clear

it's safer

let's go

The total comes to...

not bad

we're short

How did that happen? 

I only have

did you pay

I forgot

balanced

not over

not under

on the way home
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