EASY at Work – Unit 2 – A TOUR OF THE HOTEL - KEYWORDS


LESSON 1 – Security & the Hotel Laundry (3 pages)
	VERBS
	NOUNS
	EXPRESSIONS ETC.

	receive

stay

get out

train

allow

enter

see

report

offer

continue

explain

call

finish(ed)

put

bring

look for

spray

read

need

avoid

measure

blamed

wash

dry

fold

stack

return


	guests

service

rooms

smoke detectors

hallways

corridors

sprinklers

alarm system

emergencies

evacuation plan

map

hotel

exit signs

fire doors

housekeeper

key 

room key

security
policy

safe deposit box

basement

laundry supervisor

workers

break

service elevator

laundry room

checklist

detergent

washing machine

computer

button

dryer

door

department

valet service

clothes

special bag
garments

stain

chemicals

label

duvet covers

sheets

pillow cases

dry cleaning

men's suits


	clean comfortable rooms

Get out quickly.
That's a lot to think about.
hotel policy

very well

Here it is.
Let me check it.
let you in

thank you

I see

might not be

does not belong

entry level job

part-time

flush with cool water

do not mix with ammonia
use with good ventilation

avoid contact with skin

finally

send it out

You were very helpful.
easier

Give me an example.



LESSON 2 – The Employee Lounge (1 page)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	understand

meet

help

looking

join

taste

started

know

find

pays

planning

retire

call

e-mail me

sit down

talk

start /started


	maintenance       department

gym 

spa

lobby

sugar

coffee

housekeeping

department

human resources

benefits

single mom

kids

ex-husband

child support

retirement

savings plan

appointment

business card

savings account
	That's fine.
I understand.
after that 

I'll meet you.
Can I help you find something?

looking for

May I join you?

Sure, please do.
Are you new here?

If I don't know the answer, I will find it for you.
They're really cute.
I'll be on my own someday.
I have to run.
make an appointment

I look forward to working with you.

It was nice meeting you.


LESSON 3 – Maintenance and Gardening (2 pages)
	VERBS
	NOUNS
	EXPRESSIONS

	looking for

check

wait

work

paint

fix

flush

send

burn out

understand

sweep

vacuum

test

check

schedule

pick up

help


	step ladder

paint brush

roller

extension

paint tray

tray liner

masking tape

rag

drop cloth
paint

screwdriver

wall patch

spackling knife

engineer

plunger

snake

light 

light bulb

custodian

elevator

heating system

lawnmower

rake

hoe

saw

lopper

pruner

spade

weed eater
leaf blower

clean up

pool

gate

trash

towels

gardeners


	Nice to meet you.
I’m looking for...

check it

I’ll wait

there's always something
right now

Excuse me.
I think I have everything.

I think that's it.

Okay.
We're good.
Can you tell me about...

for example

I have a problem with…
What's the problem?

right away

sometimes

answer the phone

can be a problem

Could you say that again?

there's something wrong

I can show you.

do a great job

Let me show you.
cut the grass

test the water

hose it down

I'll be right up.

I know you're busy

I won’t take up any more of your time.



LESSON 4 – The Gym and Spa (1 page)
	VERBS
	NOUNS
	EXPRESSIONS, ETC

	want

book

check

schedule

make it

need

bring

come up

understand

deliver
	gym

spa

spa treatment

today

calendar

name

room number

tomorrow

facial

work out area

towels

attendant


	I want to book a spa treatment.
I’m sorry.
Hang on one moment.
I can't hear you.
it's noisy
Let me check our calendar.
May I have your name?
can't schedule

we're all booked up

excellent

I can make it then.
See you then.
I really need...

I can't come up

I didn't understand

I can book you...

call the spa


© EASY the ESL Series – www.easyesol.com – 800-858-8193

